
Ooprvra 1.L - Xypuan
freTa TeKyIIIefi unQopMallnn o npeKpaIIIeHIIn uepeAaql{

aJreKTp rrqe cKo fi e nepr w 1trrfl n orp e6 rarenefi ycJlyr aJr eKTp o ceten o fi

opraHI{3aIIun

OAO <<MuaccSnertPoAnnaPat>>
za 2014 roA

TexHraqe crcwfi, .q%peKTop C.I .IIeHrrcoecrczz
n ^ n r H ^ . F A  O . I 4 . O .

* B rou qucne Ha ocHoBe 6asu aKToB paccneAoBaHufl TexHororuqecKilx Hapyulexuft aa

coorBercrayrcqufi Mecf,q

O6ocHoeHBatou.lue

.qaHHbre gnR pacveran
flpogonxurenbHocrb
npeKpaqeHufl, qac.

KonuqecrBo rolteK npucoeAr HeH htl

. norpe6ureneft ycflyr K SneKTpt'lqecxoil
ceru oneKTpocereBofi opraHnsaqnn, ur.

1 2 3

1 0 20

2 0 20

3 0 20
4 0 20

5 0 20

6 0 20

7 0 20

I 0 20

I 0 20
1 0 0 20

1 1 0 20
1 2 0 20



Qopua 1,2 - Pac.ret
n o KasareJrfl cp eAH e fi up o4oJrlrfl{TeJr bH o crlr rlp e Kp aIrle n nfi n e p eA aq }t
aJreKTpr{qecKofi eHeprnn

OAO <<MnaccSner<rpoArnapar> sa 2O L4r.
HauMexoeaHue oneKTpocereaoil opraunsaquu

MarcnnaanbHoe 3a pacqerHbtfi nepnog 2014 r. vucno
TOqeK npncoeAuHeHut

MarcnuanbHoe 3HaqeHue no rp. 3

$optvtsr 1.1 -20

Cyrvr rvr a p n ae n po.qonxr4Ten b H ocrb n pe Kpa qe H n fi

nepeAaqu oneKTpuqecroil erepn4u, qac. (T* )

I Cyruua no rp.2 $opltut 1.1
0

florasarenu cpegnefi npoAonxnrerlbHocrt4

npeKpaqenraft nepegaqu ereKrpuvecrofi eneprrara (tr" )

0

T e xnzr.;e cxuit Elrpe r(tl op
Ionxnocqc

C.f. I IeuHsKoecx%Vr



Ooprvra 1.4 - Ilpe4aolr(eHrrfl oJreKTpocereBofi opraru{3arlun no
rrJraHoBbrM 3HarreHrlgM lroKa3area efi HaAextuo crrl I{ Karre crBa ycJryr
Ha KalK4ufi pacqerHrrfi nepr{oA peryJrrrpoBaH}rfl B npeAeJrax
AoJrrocporrHoro nepr{oAa peryJrnponhHua*
(lls AoJrrocporrHbrx neprroAoB peryJrrrponaH*rfl,, HaqaBrrrrxc fr Ao
2OL4 ro4a)

OAO <<MnaccSnercp oArnaparD
HauMeHoeaHue gneKTpocereaofi opraHusaquu

floraearenu Meponpunrn
"f , ,

HanpaBneHH
bte Ha

ynyqueHHe

nora3ateng**

OnucaHue"
(o6ocnoea

Hne)

3HaqeHne noKa3arenfl , ro4br:
2014
Sam

2015 2016

florasarenu cpe4Heft
npoAonxuTeflbHocTr4
nperpaqennfi
nepeAaq14
ofl eKTpr4qecroft enepruu
/ [ ' \\ /

Ilperpaqe
nnit
nepeAaqu
9n.3Hepfh

U HET

0 0 0

l-loxasarenb KaqecrBa
npeAocraBreHilf,
B03MO)KHOCT]4

TexHororuqecKoro
npucoeAhHeHuf,
/ ltrp \\ , ,

0 0 0

floraaarenb ypoBHe
KaqecTBa oKa3bt BaeM brx
ycnyr
TeppnTop14anbHbrx
cereBbrx opraHnsaqnfi
/ [ * o \\ , ,

1 , 0 1 1,006 1,006

Texnuqe cxuir E%peKTop
,{onxnocrs

C. f  . I IeHurcoecrculZ



Ooprua 6.1 - Pac.rer
sHarreH nfl uH Ar{Karo pa n n Q op M arI{B H o crr{ sa rI ep u o x 2O l4r

OAO <<MuaccSnercpoArrapaD)
Haun eHosaxhe repprTopuanuHofi cereaofi opraHu3aqt,tr

flapauerp (rpurepufi),
xapaKrepusyrcqnil

14HAr4KaTOp

3Ha.{eHne O/fl x100,
%

3aeucnnrocr
b

OqeHo.rHurfi
6ann$arruv

ecKoe
(o)

nnaHoB
oe (fl)

1 2 3 4 5 6
1. BoauoxHocrb nnqHoro
npueMa oaser4renefi u
norpe6urenel ycnyr
ynoflHoMoqeHHblM14

AOnXHOCTHb|MT4 nUqaMU

reppnropr4anunoft cereeofi
opraHu3aqilu - Bcero

2

B TOM qr4cne nO KpilTepugM:

1.1. Konu.{ecrBo
crpyrcrypHbrx
no4pa34eneuufi no pa6ore c
3agBnTeflFM]4 t4

norpe6ureneMn ycflyr B
npoqeHTHoM oTHorxeHun K
o6qeuy Konr4qecrBy
crpyrcrypHbrx
no4pa3fleneHuil

9,40/o 9,40/o 'i-000/o npRMat 2

1.2. KonuqecrBo
yrBepxAeHHbrx
Tepplrropvran uuofi cereeoft
opraHn3aqueil e
ycTaHoBneHHoM nopf,RKe
opraHu3aquoHHo-
pacnop9AhrerbHbrx

,qoKyMeHToB no BonpocaM
pa6oru c 3asBnrennun u
norpe6ureflfi Mr,r ycnyr -

Bcero, uJT.

4 4 100o/o flprMaF 2

B TOM qucne:

a) pernaueHTbr oKa3aHils
ycnyr u paccMorpeHufl
o6paqennfi saneureneh n
norpe6ureneil ycnyr, ur.

1 1 100o/o 2

6) nanuuue nonoxeHvlf, o 1 1 100o/o 2



Aef, Tefl bHocTl4 CTpyKrypHO rO
noApa3AefleHur no paoore c
3ANBVTENAMU N

norpe6urefleMl4 ycnyr
(Hannvue - 1, orcyrcrBne -
0), r.ur.
a) gonxnocrHue nHcrpyKrl4r4
coTpyAHHKOB,
o6cnprneatou.l4x
3af,Bnrenefi u norpe6urenefi
ycnyr, [uT.

4 4 1A0o/o 2

r) yreep4qeHHbre
reppuropr4anunofi cereeofi
opraHu3aquefi e
ycTaHoBneHHoM noprAKe

$opvru orqerHocrr4 o
pa6ore c 3anBurenf,Mu tA
norpe6urerrMr4 ycflyr, ur.

3 3 .  100% 2

2. Hanusue rene$onnoil
cBF3H gnn o6paqenuit
norpe6urenefi ycnyr r
ynonHoMoqeHHbrM

.qoflxHocTHHM nhllaM

reppuropr4anunoil cereeofi
opraHu3aquu

2

B TOM r{ncfle nO Kpr4Tepr4FM:

2.1. Hanuqne enuHoro
rene$oHnoro HoMepa Ang
npueMa o6paqeunfi
norpe6nrenefi ycnyr
(Hanuvne - 1, orcyrcrene - 0)

1 1 100o/o npsMaf 2

2.2. Hann'Me
nH$opuaqnoHHo-
cnpaBoqHoil cucrenaur Anf,
aBToMar[3aqu n o6pa6orrr
o6paqennft norpe6nreneft
ycflyf, nocrynnBunx no
reneQoxy
(nanuvne - 1, orcyrcreue - 0)

0 0 lOOo/o npFMat 2

2.3. Hannque cncrer$bl
aeroun$opM14poBaHns
norpe6nrenefi ycnyr no
rene$oHy,
npeAHa3HaqexHofi Anc
AoBeAeHufl flo Hr4x runoaofi

0 0 npflMae 2



uH+opMaLlu14
(Hannvue - 1, orcyrcrene - 0)
3. Hann.{ne B ceru l4nrepner
cahta repp urop 14 an uHoil
cereeoil opraH r43allur4 c
Bo3MoxHocrbto o6naeHa
nH$opuaqueil c
norpe6nrenf,Mu ycflyr
nocpe.qcrBoM oneKTpoHHofi
noqTbl
(xanuvue - 1, orcyrcraue - 0)

0 0 npf,Mat 2

4. flpoee4eHue
Meponpuflruft no AoBeAeHuto
flo cBe4eHnn norpe6ureneil
ycnyf Heo6xoguvrofi
uH$opuaqt tA, B ToM r{ucne

nyTeM ee pa3MeuleHuq B
cern l4nrepHer, Ha
6ynaaxHurx Hochrernx nrr4
14HbrM14 AOCrynHbrM14
cnoco6aur
(npoeegeHne - 1, orcyrcrBhe
- 0 )

1 1 npfiMaF 2

5. flpocrora n AocrynHocrb
cxeMbr o6xanoeaHus
norpebnrenrMH ycnyr

Aeilcreufi AonxHocrHbrx fl r4q
repptaropr4anunofi cereeoil
opraHu3alluv, no KpnTephro

o6paruan 2

5.1. O6qee KonuqecrBo
o6paqenu fi norpe6urenefi
ycnyr o npoBeneHru
KoHcynbraqnil no nopr4rry
o6xanoeaHun Aeilcrer4fi
(6esgeficreun)
Teppuropr'ian unoil cereeofi
opraHil3aqun B xoAe
ucnofl HeHils cBor4x $yHrqufi ,
npoqeHToe or o6u{ero
KOn UqecTBa nocryn u BlJJr4x
o6paqenufi

0 0 2

6. Crenenb norHorbr,
aKTyaflbHocTu n

AOCTOBepHOCTI4
npe4ocraenseMoil

2



noTpeouTenf,M ycnyr
rHsopMaqnh o
AetTeflbHocTt4
Teppuropl4anbHoft cereBoil

opraHu3aquu - Bcero
urr^na nn |{nltTenlrgM:

6.1. O6qee Konl4qecrBo
o6paulen rrr il norPe6rareneil
ycnyr o npoBeAeHun
KoHcynbraqufi no BonpocaM

Aef,TenbHocTt4
Teppuropl,lan unofi cereeofi

opraHil3aquu, npoqeHTOB OT

o6qero KonuqecrBa
n..'ri.nrnuErr r ruv n6nal u euuh

0 o6parHan 2U

t

0

I

o6parHan 2
6.2. KonraqecrBo o6Paulexnta

norpe6urenefi Ycnyr c
yKa3aHueM Ha orcyrcTBne
neo6xoAurvrofi uxSopMaqun,
Koropaf, AoflxHa 6ulru
pacKpbtra reppuropt4anunofi
cereBoil opraHrcaqueh e

COOTBETCTBAN C

HOpMaT[BHblM14 npaBoBblM ]',|

aKTaMn, npoqeHTOB OT

o6qero KonuqecrBa
n ocryn vt Btur,rx o6Pa qe uuit

U

2
7.lAroro no uHAuKaroPY
unSopuaruBHocrt4

Texnr.+e crctilt EI4Pe KToP
Ionxnoctr

C. f .IIerirrcoe crcvfi,



Oopua 6.2 - Pac.rer
s Harr e H ufl uH Ar{ Karo p a u cn o Jr H rrreJrbH o crn (p.ns A o Jr ro cp o q H brx
neprrorqoB peryJrrrpoBaHrfl, HarraBrrlrxc fl Ao 2Ol4 ro4a)

OAO <<MnaccS"nexrpoAnnaparD
Hann eHosaHue reppuroprlanrxoil ceregofi opraHilsaquu

HauMeHoa aHue napaMerpa
(norasarenn),

xapaffieph3yloulero
ilHAHKaTOp

3Ha.{eHue O/fl x 100,
%

3aencuMocru OqenovHut
fi 6annSarruv

ecKoe
(o)

nnaHoB
oe
(n)

1 2 3 4 5 6
1 . Co6npReHne rpe6oaanrafi
HOpMaTr4 BHbrx npaBOBbrX
aKTOB 14 AOTOBOpHbTX
o6ssarenucrB npu oKa3aHhu
ycnyr no rexHonoruqecKoMy
nphcoeAuHeHu1o
eHepfonpnHuMa1ou{14x
ycrpofi cre norpe6nrenefi
ycnyf (eaneurenefi) x
o6uerrau ofl eKTpocereBo ro
xoesilcrea reppnropr,lan unoft
cereeofi opraHr43aquu -

BCero

2

B TOM rruofle nO KpUTepilRM:

1.1. CpeRHee BpeMf, Ha
noAroToBKy il HanpaBfleHile
npoeKTa AoroBopa Ha
ocyqecTBfleHue
TexHoaorhqecKoro
npucoeAuHeHn9 34fl BnTenlo,
gnefi

0 0 o6parHan 2

1.2. Cpe,qHee BpeMf, Ha
Bbrnofl HeHile orHocf, qeficg r
reppnropr4anuHofi cereeofi
opraHu3aquu qacTu

TexHuqecKnx ycnoenft no

AOTOBOpy Ha OcyqecrBfleHile
TexHonon4qecKor0
npucoe4uHeHuF, 4neil

0 0 o6parnan 2

2. Co6npgeHue cpoKoB no
npoqeAypaM
B3ahMogeficreus c
norpe6nreflsMr4 ycnyr

0,5



(saranrennnltu) - Bcero
B TOM r{]4cfle no KpnrepflfiM:

2.1. CpeAHee BpeMt,
3arpaqeHHoe
Teppuropt4anunofi cereeofi
opraHu3alluefi na
HanpaBneHue npoeKTa

AOTOBOpa OKa3aHHf, ycnyr no

nepe.qaLte enelrP nvecrofi
oHeprun norpe6nrenlo YcflYr
(eanenrenro), gnefi

0 0 o6parHan 0,5

2.2. CpenHee BPeMfi,
Heo6xoguMoe Ang
o6opy4oaaHuf, ToqKu
nocraBKn npn6oPaun Yqera
c MoMeHTa noAaqu
3arBfl eHun norpe6ureneM
ycnyr:

o6parHar 0,5

a) gnn Snsnvecrux nHLl,
Bluf roqat l H4vlBu4yan bHblx
npegnpilHnuateneil, Yt
rop r4gt4qecKux tl t4 q cY6uerroe
Mafloro n cpeAHero
npeAnpuHilMaTeflbcrBa,
guefi

0 0 0,5

6) ans ocranbHbtx
norpe6nrenefi ycnYr, 4Hefi

0 0 0,5

2.3. Konn.{ecrBo cfiyqaeB
oTKa3a oT 3aKnoqeHufl u

cny'.laeB pacropxeHhg

norpe6ureneM ycnyr

AOTOBOpOB OKa3aHnfl ycnyf

no nepegaqe gfl eKrpnqecxoil
eHepn4u, IlpoqeHToB OT
o6qero KonuqecrBa
3alCIloqeHHblx

reppuropt4anunoft cereeofi

opraHu3alluefi 4oroaopoB c

norpe6ureflFMt4 ycnyr
(saneurennuu), KPoMe
Susnvecrux nuq

0 0 o6paruan 0,5

3. Orcyrcrene (nanuvue)
HapyueHuil rpe6oeauufi
aHTvlMoHonorbHoro

3aKOHOAaTenbcTBa

0 0 o6paruan 0,2



Poccufi crofi Oegepaqnu, no
Kpurepu1o
3.'1. Konh.tecrBo
ycTaHoBfl eHH blx Bcryn h BUJt4 M

B 3aKOHHylO Cnny peueHneM

aHTUMOHOnOTbHOTO OpraHa u

(ranu) cy4a Hapyuenufi
TeppuTopr,ran uHofi cereeoft
op ra H h3aqraefi rpe6o eannil
aHTUMOHOnOTbHOTO
3aKOHOAaTenbcTBa
Poccnficroft Oe4epallut4, B

TOM Ln4cfle, nO samavt
Ar4CKp14Mt4Haqhn
norpe6nreneft ycnyr no
Aocryny K ycnyraM
reppuropt4anuHoft ceresofi
opraHu3aqvlvl, a TapKe no
nopf,Erry oKa3aHut 3Tl4x
ycnyr, npoqeHToe or o6qero
KOrr4qecTBa nocrynilBuHX
3af, BOK Ha reXHOfl Of l4t.lecKoe

npucoeAuHeHile

0 0 0,2

4. Orcyrcrerae (nanuvue)
HapyueHufi rpe6oaaHufi
3aKOHO.qaTenbcTBa
Poccuficroft Oe4epaquu o
rocynapcrBeHHoM
perynupoBaHuu qeH
(rapuQon), no rpnrepuo

0 0 o6parnan 0,2

4.1. Konu.tecrBo
ycTaHoBfl eHHblx BcrynHBUl4M

B 3aKOHHytO CUny peueHileM

aHTnMOHOnOfl bHOrO OpraHa il

(ranra) cyga HapyuteHnft

reppr4ropr4anunoft cereeofi
opraHu3aqraefi rpe6oeaHufi e
qacrn rocyAapcrBeHHoro
peryflupoBaHnF qeH
(rapuQoe), npoqenroB or
o6ulero KonuqecrBa
nocrynuBuJt4x 3af,BoK Ha
TexHoflorilqecKoe
npucoeAnHeHne

0 0 0,2

5. Co6nrogeHue rpe6oeaHufi 0 ,5



HOpMaTnBHbrx npaBoBbrx
aKToB Poccuilcroi.
Oegepaqun no
noMepxaHilro KaqecTBa
oneKTpr4qecroil enepwtu, no
KpuTepnK)
5. 1 . Konr.recrBo o6paulenuft
norpe6nreneil ycnyr c
yKa3aHneM Ha
HeHaAnexaqee KaqecTBo
oneKTpr4Lrecrofi eHepruu,
npoqeHToa or o6qero
Korr4qecTBa nocrynuBur4x
o6pauleHnft

0 0 o6parHaa 0,5

6. Hanuque mauMoAeftcreun
c norpe6nrensMu ycnyr npu
BbrBoAe o6opygoaaHuA B
peMoHr n (unn) us
eKcnnyaTaqr4rl

0 ,5

B TOM r{Ucfle nO KpnTepUFM:

6. 1 . Hanuvne (orcyrcrane)
ycraHoBneHHofr npoqegypbl
cofrlacoBaHuf c
norpe6ure.nflMr4 ycflyr
rpaQnron BbrBoAa
oneKrpoceTeBofo
o6opy4oeaHnf, B peMoHr 14
(unu) u3 oKcnnyarauuv
(Hannvue - 1, orcyrctene - 0)

1 1 npsMaR 0,5

6.2. KonuqecrBo o6paqeHnft
norpe6urenefi ycnyr c
yKa3aHheM Ha Hecornacne
BBeAeHr49 npeAnaraeMbrx
Teppuropr4anunoft cereeoft
opraHu3aqnefi rpa$uroe
BH BO.qa 3ne KTpOCeTeBOTO
o6opy4oaaHt A B peMoHT rl
(unn) n3 oKcnnyarauvt ,
npoqeHroa or o6qero
KOnnqecTBa nocryn14Blur4x
o6paqeHufi, (ponae

$usuvecrux nuq

0 0 o6parnar 0,5

7. Co6npgeHue rpe6oeanufi
HOpMaTnBHbrx npaBoBbrx
aKTOB nO 3aquTe

o6parnan 0,2



nepcoHaflbHbrx AaHHbrx
norpe6urenefi ycnyf
(sanaurenefi), no Kpnrep]4ro
7. 1 . Konu.recrBo o6paqenufi
norpe6urenefi ycnyr
(sanenreneft ) c yKa3aHileM
Ha HenpaBoMepHocTb
ucnorb30BaHnA
nepcoHanbHbrx AaHHbrx
norpe6nrenefi ycnyr
(oanenrenefi), npoqeHToB or
o6qero Koflur{ecrBa
nocrynnBunx o6paqenuh
8. l4roro no uH4uKaropy
ncnoflHr4TerbHocrl4

T e xHzire cxwit" .q%pe KT' op C. f  . I IeHrrcoecrculz



@oprra 6.3 - Pac'ret
BHaqeH nfl, *r6qr{Karopa pesyJrbrarrlBHocrr{ o6patHofi cnnsra (I.an

AoJIf o cp otIHbIx IIepIIoAo B p eryJl I{p oBaHI{fl , HarIaBIIInxc fl Ao 20 L4

ro4a)
OAO <<Mraacc3lenrP oArflapar))

flapauerp (norasarenu),
xapaKrepusyrcqnil nHArKaroP

SHaqeHue O/fl x 100,
o/o

3aencuMocruOqeHovHul
il 6ann$arrnv

ecKoe
(o)

nnaHo
BOe

(n)
1 2 3 4 5 6

1 . Hann.{ile crpytcrypHofo
nofl pa3rqereHuf, TePPuropnan uuofi

cereeofi opraHh3aqilu no
paccMorpeHt4lo, o6pa6orre u
npnHert4to Mep no o6PaqeHunvt
norpe6urenefi ycnyr
(Hanuvne - 1, otcyrcrene - 0)

1 1 npsMat 2

2. CreneHb yAoBnerBoPeHns
o6paqenrafi norpe6ureneft Ycnyl

2

B TOM qr4cfle no KphTepuFM:

2.1. O6qee KonuqecrBo
o6paqenuil norpe6ureneil Ycnyr c
yKa3aHueM Ha HeHaAnexauJee
KaqecrBo ycnyr no nepeAaqe
oneKrpr4Lrecroil exePruu 1

o6cnprueaHue, npoqeHToB or

o6ulero Kont4qecrBa nocrynnBuilx
o6paqenuil

0 0 o6parHan 2

2.2. Ronn tecrBo npilHf,Tblx Mep no

pe3yn braTaM paccMoTpeHuf

o6paqenrafi norpe6urenefi Ycnyr c
yKa3aHueM Ha HeHaAfl exaulee
KaqecTBo ycnyr no nepeAaLle
oneKrp t4qecrofi eHeP rv1v1 tA

o6cnpxneaHue, nPoqeHToB or

o6qero KonuqecrBa nocrynnBuux
o6paqenufi

0 0 npf,Maf, 2

2.3, Konr,r.{ecrtso o6paqenufi ,
CBf,3AHHbIX C

HeyAo Bn eTBope H H ocrb K)

nphHflTblMn MepaMu, yKa3aHHblM14

e n, 2.2 Hacronqefi SoPvtut,

0 0 o6parnan 2



o6cnyxu e aHnA, pearru3oBaH Hoe
nocpeAcTBoM:
a) nucuueHHbrx onpocoB, 1lr. Ha
1 000 norpe6nreneil ycnyr

0 0 2

6) snemponHofi cessu qepe3 cerb
l4nrepHer, urr. na 1000
norpe6nrenefi ycnyr

0 0 2

e) cncreuu
aeronHQopMr4poBaHue, urr. Ha
1000 norpe6ureneft ycnyr*

0 0 2

4. lAnpwa4qyanbHocrb noEXoAa K
norpe6nreflcM ycfl yr fl brorHbtx
rareropuril, no Kpurephto

0 0
a

o6parHan 2

4. 1 . KonnqecrBo o6paqexufi
norpe6urenefi ycnyr rbrorHbtx
rareropuft c yKa3aHueM Ha
HeyAoBneTBop r4Ten bHocTb
KaqecrBa ux o6cnyxhBaHun, ulr.
na 1000 norpe6nrenefi ycnyr

0 0 2

5. OneparilBHocrb Bo3MeqeHilf,
y6urruoe norpe6ureneM ycnyr npil
Heco6nrc4 eHuu reppuropnan uHoil
cereeoil opranusaquefi
oOssaren ucrB, npe4ycMorpeH Hblx
HOpMaTilBHbrM14 npaBOBblMt4

aKTaMU H AOTOBOpaMn

2

B TOM r.{t4crre no Kpurepuf,M:
5. 1 . CpeRHse npogonxnrenbHocrb
BpeMeHu Ha npuHFThe
Teppnropr4anunofi cereeoft
opraHu3atlueil uep no
Bo3MeuleHu rc norpe6nren to ycnyf
y6urrroa, MecFqeB

0 0 o6parHan 2

5.2. Aone norpe6urenefi ycnyr,
nonyqhB[ur4x Bo3Mel4eHue
y6urrroe, Bo3Hr4KuJr4x B pe3ynbrare
Heucnofl HeH nF (HeHagnexarqero
ncnonHeHun) reppuropuanunofi
cereeoil opraHu3aqueil ceohx
obggarenucrB, or,{ilcna
norpe6nreneft , e' nonb3y Koropbrx
6urno BbrHeceHo cygebnoe
peueHue, nnu Bo3MeuleHile 6srno
npon3Be4eHo Bo aHecy4e6xovr
nopflAKe, flpoqeHToB

0 0 nprMaf, 2



nocryn nBunx or norpe6r4Teneft
ycnyf B reLreHue 30 pa6ovnx guefi
nocne 3aBepueHur Meponp nntnit,
yKa3aHHbfx B n. 2.2 uacronqefi

$oprvrur, npoqeHToe or o6r4ero
KOr l4qeCTBa nOCryn U BUrl4X
o6paqenufi
2.4. KonuvecrBo o6paqen ufi
norpe6urenefi ycnyr c yKa3aHueM
Ha HeHaAflexaqee KaLrecTBo
ycnyr, oKa3btBaeMbtx
reppuropr4anuHofi cereeofi
opraHu3aquefi , nocrynilBur4x B
coorBercreyoqufi
KoHrponupyrouqni opraH
ucnofl HnrenuHofi Bnacru,
npoqeHToe or o6qero Koflr4qecrBa
nocrynnBunx o6pauqeuuh

0 0 o6parnan 2

2.5. Konn.recrBo or3brBoB 14
npe.qfloxennil no BonpocaM

AesrenbHocn4 Teppuropnan uHoil
cereeofi opraHu3aqil14,
nocrynnBunx qepe3 o6parnyn
cBfl3b, npoqeHToe or o6qero
KOnUqecTBa nocrynHBUr4x
o6paqeHuft

0 0 npFMat 2

2.6. KonuqecrBo peaJrn3oBaHHbrx
u3MeHeHufi e 4enrenbHocrr4
opraHn3aqnu, HanpaBreHHblx Ha
noBbtueHue KaqecTBa
o6cnpxueaHun norpe6ureneft
ycnyr, uT.

0 0 npf,MaF 2

3. OneparnBHocrb pearnpoBaHnn
na o6paqeHufl norpe6urenefi
ycflyr - Bcero

2

B TOM r{Ucne nO KpUTepUgM:

3. 1 . Cpe4Hrf, npo4oflxnrenbHocrb
BpeMeHH nphHf,Tl,lfi Mep nO
pe3yn brara u o6paq eHtAf,
norpe6nrenfl ycnyr, Rneil

0 0 o6parnan 2

3.2. BsauMogeilcrene
reppuropr4an unofi ceresoil
opraHu3allun c norpe6nrensuu
ycnyr c qenbCI nonyqeHur
un$opuaqiln o KaqecrBe

npf,Mafl 2



6. l4roro no t4H.qilKaropy
pe3ynbraruBHocrb o6Parnofi

T e xHm.re c:5;t7,it .ql4pe KlI oP
.qo.nxnocls

C.| . I leHurcoecr- taw



O oprvra 6.4 - IIp e4noll(eHufl Tepp I'ITop IIaJIbHbIx ceTeBblx

opraHll3allnfi ro nJIaHo BrIM 3HaqeH *rflv' nap aMeTp oB (rp ntep I{e B)'

xapaKTep rr3yrg 111nx r{HAUKaTOp bI KaqecTBa, Ha Ka}Kr4blfi p acvetHrrfi

repr{oA p eryJrrrp oBaHHfl B rp eAeJIax troJIf o cp orlHo ro r ep II oAa

peryJrlrpoBaHr{fl*

lnn AoJrrocporrgbrx [epr{oAoB p eryJrr.rp oBaHrrfl , HarraBrlruxc fl Ao

2OL4 ro4a)
OAO <<Muacc3nercrP oAr[aPar

HaraMexosaHne reppvlropl4anuHofi cereeofi opraHu3aqilh

3naqeHne noKa3arernn' roAbl :

flpegnaraeMble nnaHoBble
3HaqeHns napaMeTpoB

(rprarePraee),
XaPaKrePu3}lou{]'lx

14 HAI Karopbl Kaqecrga**



1 . 1 .
1 .2 .
2 . 1 . 0 0
2.2. 0 0.
2.3. 0 0
2.4. 0 0
2.5. 0 0
2.6. 0 0
3 . 1 . 0 0
3.2. a) 0 0
3 .2 .6 ) 0 0
3.2. e) 0 0 t

4 . 1 . 0 0
5 _ 1 . 0 0
5.2. 0 0
flpe4naraeMoe nfl aHoBoe
3HaqeHne noKa3aTenf,
ypoBHs KaqecTBa
oKa3HBaeMbrx ycflyr
repphropr4an unofi cereeoil
opraHu3aqnu

1 , 0 1 1 , 0 1 1 , 0 1

!

Texnlzqe cxuilt E%peKTop
IorxHocrb

C.| . l leHrrcoe cxvt i t
o .  t 4 .  o .



Ooprra 7.1 - IlorcasareJrrr
ypoBHfl HaAelKHOCTrr Il KaqecTBa oKa3bIBaeMblx ycilyt
arr eKTp o cere B o fi o p rau vsanq;v*r sa 2O t4r o4 (rQ a nr)

TexHmrre crcwft. .q%peKrop
IorxHocrb

Horagarenu N Sopruynul
MeTOrqt4qecKnx

yrasannfi

3HaqeHile

florasaren u cpegnefi npogonxnrenbHocn4
npeKpau{eHufl neperqaqr4 ofl eKTpnvecrcoil

fI-
oHeprhn

1 0

florasarenb ypoBHr Ka'.{ecrBa
oKa3bf BaeM brx ycfl yr reppurop uananoit

fT
cereeofi opfaHu3aql4ll, 

^^rco

6.2 1 , 0 1

flnaHoaoe 3HaqeHne noKa3areflfl

fI' nx"
4.4.1 0

flnaHoeoe 3HaqeHile noKa3arerfl

I-Tnn rrruIrrTnpTnp l l
,

4.4.1 0 1

llnaHoeoe 3HaqeHue noKa3areflf,

ilr.orro 
, flno

4.4.1 1 , 0 1

OqeHra AocruxeHuf, noKa3arenfi ypoBHt

r
HagexHocn4 oKa3brBaeMbrx ycnyr, 'Har

nn.7.1
MeTOAt4LteCKUX

yrasauui

0

OqeHra AocruxeHnf, noKa3arenf, ypoBHt

K* ' l
KaqecrBa oKa3brBaeMbrx ycnyr, Mlr (Rnc

Teppnropr4anuxoil cereeofi opraxueaqun)

nn.7.1
MeTOAr4qeCKilX

yrasaxnft

0

C . I . l l e H r r c o e c x % r z



tDopua 7.2 - Pac.ret
o 6o6rqeHnoro noKasareJrrr ypoBHfl HaAelr(Hocrr{ n KaqecrBa
o Ka3 br Bae M brx ycJryr (p.ns A o Jr ro cp o tI H blx n ep rI oA o B p e ryJr *rp or,an*rfl,
HarraBrrrtrxcfl no 2OL4 ro4a)

floraearens N $opuynur
MeTOA14qeCKnX

yxasanufi

3Ha.{eHile

't . KoeS$nLlueHT 3HaqnMocril noKa3arenf,
ypoBH9 HaflexHocTl4 oKa3blBaeMblx ycnyr,

anu$a

,[nr opraHu3aUnu no
ynpaBfleHun e4unofi
HaquoFtanuHofi
(o6qepoccuftcrofi)
enempuvecrofi
cerbp: anu$a = 0,75
[ns
TeppHTop14anbHo14

cereeofi
opraHu3aqun: qnu$a
= 0.65

0,65

2. Koe$SuqneHr 3HaqilMocru noKa3arern
ypoBHr KaqecrBa oKa3blBaeMbtx ygtyr, 6era

6 e r a = 1 - h n u $ a 0,35

3. Oqenra AocruxeHufl noKa3arent ypoBHe

Ha4exHocr, oKa3brBaeMbtx ycflyr, K"*
n . 7 . 1 0

4. Oqenra .qocrrxeHut noKa3arens ypoBHg

KaqecrBa oKa3brBaeMbx ycnyr, Ko
n . 7 . 1 0

5. O6o6u{eHHuft noKa3arenb ypoBHf,

Ha.4exHocil4 n KaqecrBa oKa3blBaeMblx
v -

ycflyr, ^'o

7 0

TexHm.+e cxvtilt .q%pe KTop
Io.nxHocrc

C. f  . l leHurcoecrcvlz
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lDopr'aa 8.3 - Pacqer nHAlKarxBHoro noKa3arenf, ypoBeHb HaAex(Hocrx oKa3brBaeMbrx
ycnyr reppxropnanuxofi ceresoi opraHrr3aqrefi xa ocxoae cpe4nefi

npoAon)f{HreflbHocrr.r HapyureHhf, enexrpocna6x(eH]rf, norpe6urenefi r cpe4xefi qacrorbl

n pep br Ba H xf, enexrpocxa6x(eH lrf, norpe6rrea e Vi za _20L4 r o g

OAO "M racc3nexrpoAnna par"

Ha u Me Hoeo Hue zne K m poce meeo il o pza H usa qu u

TexxrqecKnit AnpeKTop


